Client Agreement for Patient Advocacy Services

Center for Patient Partnerships
This agreement is made between ___________ (the Client”, “you”) and the Center for Patient Partnerships (“the Center”, “we”, “us”).

The Center is a nonprofit educational organization. It is affiliated with the UW-Madison Schools of Law, Nursing, Medicine & Public Health, and Pharmacy.  The Center trains future professionals and peer advocates who will advocate with you as part of their training in patient advocacy. These advocates are supervised by a faculty member or staff professional from law, medicine, social work, or a related discipline. Typically, advocacy relationships usually last no more than a few months and may be re-established if a client encounters new challenges within the health care system. It is our goal to help you become your best advocate.
Advocacy is a partnership.  You agree to collaborate with the student patient advocates and Center staff and to participate to the best of your ability as a partner in resolving your own issues. Page 2 clarifies this process. You and your advocate have identified the following matters to work on:
__________________________________________________________________________________________________________________________________________________________________
The Center may also assist with future matters as agreed upon between you and the student patient advocate or staff member. 
Center students and staff also agree to 1) listen to your concerns, 2) work diligently to advocate with you, 3) maintain confidentiality of all your information (our privacy policy appears on page 3.), 4) inform you of progress on the case, and 5) return phone calls and email communication as promptly as possible. 
You may end this agreement for any reason by notifying the student patient advocate or Center staff.  The Center may also end the advocacy relationship with you by notifying you and would due so for specific reason including if: we feel that we can no longer be of service, you are no longer engaged in advocacy, or the advocacy does not meet our educational mission.  The Center will charge no fee for services.  Advocacy is provided in exchange for the learning experience you provide students. 

                                                                                                            |

	Client                                                                   Date
	Student Advocate                                                  Date

	Center Staff                                                         Date                     
	


Advocacy philosophies and roles

The Center is committed to empowering patients to be their own self-advocates. Therefore, we approach advocacy with the goal that:

(1) You, the client, will be an equal partner in the advocacy process, showing a willingness to learn and advocate on your own behalf when possible;
(2) We will provide education so you can become a better advocate for yourself or others. Cases remain open for relatively short periods of time (less than three to four months) unless staff and client agree that an ongoing advocacy relationship would add value.

The following understandings underpin our work:

· the health care system can present people with problems that may be unsolvable by even the best patient advocate

· patient advocacy can be very effective, however, in the face of some problems, can, for some, be a frustrating process with limited results 

· we cannot promise specific outcomes

· we do not provide legal, medical, or financial advice, but work to identify options and resources for the Client

· your relationship with an advocate is intended to be short-term and empowering for you; think about building self-advocacy skills from the first day you contact us
· a main Center mission is education.  Therefore, you may work with one or more student patient advocates or peer advocates-in-training at the Center. These students will be supervised by a team of professionals in law, medicine, social work, public policy, and other related disciplines.
· Independence is important to advocacy, therefore the Center does not take any donations from entities that profit from health care. The Center exists because of the generosity of our donors, including former clients, and we welcome donations inspired by our partnerships with clients, providers and others in the health care system.
· Center for Patient Partnerships
Privacy Policy
The Center’s Privacy Policy:

· All information you share with us is confidential.  Staff, student, and volunteer advocates all sign a Confidentiality Agreement and receive training about confidentiality and ethical practice.
  We will only release specific information to identified individuals or institutions as you authorize.

· We respect your privacy and expect others to. We will only ask you to release information that is relevant to our advocacy work. 
· We maintain physical, electronic, and procedural safeguards and restrict access to your personal information. Files are kept in our office, and only taken off the premises in rare circumstances.  For more information on this exception, we encourage you to ask your advocate.

Authorizations for Release of Information:

· You may receive one or more Authorizations for Release of Information forms from your advocate. We encourage you to review these forms carefully and make sure your advocate has accurately recorded the information you want disclosed.  This is your Authorization for Release regarding your information.  You may change the scope of your authorization at any time during your advocacy relationship.  

· Occasionally, some clients prefer to provide the Center with a “blanket release”, a signed Authorization for Release of Information that is not specific to a provider, event or institution.  By providing a “blanket release” you authorize your advocate to access any information relevant to advocating on your behalf as the need arises.  If you would prefer to provide a blanket release, please speak with your advocate directly.    
If you have any questions about our policies and practices, please do not hesitate to ask your advocate, or contact our Advocacy Coordinator, Aphra Mednick at 608-265-6267. 

� Information, however, may not be privileged, and thereby protected from discovery in a lawsuit.  This is likely only a concern in insurance dispute cases – please let your advocate know if you need more information about privilege.
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